	 WSB University


	Field of Study: Management

	Module / course: Team communication

	Educational profile: General

	Programme: II-cycle studies

	Number of hours per semester
	1
	2

	
	I
	II
	III
	IV

	Full- time studies

(L/C/lab/pr/e)
	10C
	
	
	

	Part-time studies

(L/C/lab/pr/e)
	
	
	
	

	LECTURER


	Danuta Babińska PhD, Robert Stencel M.A.

	FORM OF CLASSES


	Classes 

	COURSE OBJECTIVES


	· Group integration.

· Acquisition of knowledge about communication styles..

· Acquisition of the ability to communicate properly.

· Development of empathy.

· Development of assertive behaviour

· Deepening the knowledge of teamwork.

· Improvement of interpersonal communication skills.

	Course outcome
	References to outcomes:
	Description of learning outcomes  
	Verification of learning outcomes

	
	Field-related learning outcomes 
	Area-related  learning outcomes 
	Knowledge

	TeamCo_K01
	Z2_W08
	S2A_W05
	The student knows how to communicate his needs in assertive manner 
	· discussion, student’s participation in discussion, group tasks, focus group;

	TeamCo_K02
	Z2_W08
	S2A_W05
	The student knows what the term ‘empathy’ means
	· discussion, student’s participation in discussion, group tasks, focus group;

	TeamCo_K03
	Z2_W08
	S2A_W05
	The student knows how to build I-message


	· discussion, student’s participation in discussion, group tasks, focus group;

	TeamCo_K04
	Z2_W08
	S2A_W05
	The student knows interpersonal communication styles, types of communication, directions of communication


	· discussion, student’s participation in discussion, group tasks, focus group;

	TeamCo_K05
	Z2_W08
	S2A_W05
	The student knows he terms necessary for correct communication
	· discussion, student’s participation in discussion, group tasks, focus group;

	TeamCo_K06
	Z2_W08
	S2A_W05
	The student knows the definitions related to the interpersonal communication
	· discussion, student’s participation in discussion, group tasks, focus group;

	TeamCo_K07
	Z2_W08
	S2A_W05
	The student knows selected concepts of team work


	· discussion, student’s participation in discussion, group tasks, focus group;


	Abilities

	TeamCo_A08
	Z2_U14

Z2_U15
	S2A_U10

S2A_U11
	The student can behave in an assertive way


	· discussion, student’s participation in discussion, group tasks, focus group;

	TeamCo_A09
	Z2_U14

Z2_U15
	S2A_U10

S2A_U11
	The student can create I-messages
	· discussion, student’s participation in discussion, group tasks, focus group;

	TeamCo_A10
	Z2_U14

Z2_U15
	S2A_U10

S2A_U11
	The student can show the differences between verbal and non-verbal communication 
	· discussion, student’s participation in discussion, group tasks, focus group;

	TeamCo_A11
	Z2_U14

Z2_U15
	S2A_U10

S2A_U11
	The student can describe the obstacles in successful communication


	· discussion, student’s participation in discussion, group tasks, focus group;

	TeamCo_A12
	Z2_U14

Z2_U15
	S2A_U10

S2A_U11
	The student can define important problems connected with interpersonal communication


	· discussion, student’s participation in discussion, group tasks, focus group;

	TeamCo_A13
	Z2_U14

Z2_U15
	S2A_U10

S2A_U11
	The student can formulate a statement consistent with the style of behaviour that is assertiveness
	· discussion, student’s participation in discussion, group tasks, focus group;

	TeamCo_A14
	Z2_U14

Z2_U15
	S2A_U10

S2A_U11
	The student knows how to paraphrase
	· discussion, student’s participation in discussion, group tasks, focus group;

	TeamCo_A15
	Z2_U14

Z2_U15
	S2A_U10

S2A_U11
	The student can assess his own competence in team work and communication, as well as set the directions for development in that area
	· discussion, student’s participation in discussion, group tasks, focus group;

	Social competences

	TeamCo_S16
	Z2_K04
	S2A_K04
	The student is open to cooperation in the group and aware of the need for ethical conduct in team work 
	· observation, group tasks, discussion

	TeamCo_S17
	Z2_K01
	S2A_K01 

S2A_K06
	The student is aware of the level of his knowledge
	· observation, group tasks, discussion

	TeamCo_S18
	Z2_K02
	S2A_K02
	The student can see the relationship between the proper communication and educational activity, for example in the aspect of cooperation with non-specialists in a given field, or team cooperation
	· observation, group tasks, discussion 

	Students’ own workload  (in didactic hours 1h did.=45 minutes)** 

	Full- time

Participation in lectures = 

Participation in classes = 10h
Preparation to classes = 1h
Preparation to lectures = 

Preparation to an examination = 3h
Project tasks =

e-learning =

Credit/examination = 1h
others  (indicate which) = 

TOTAL: 15h
ECTS credits: 0,5

Including practical classes: 0,5
	Part- time

Participation in lectures = 

Participation in classes = 

Preparation to classes = 

Preparation to lectures = 

Preparation to an examination = 

Project tasks =

e-learning =

Credit/examination = 

others  (indicate which) = 

TOTAL: 

ECTS credits: 

Including practical classes: 

	PREREQUISITES


	None

	COURSE CONTENT

(Division into contact hours and e-learning)


	Contact hours:  

· Types and aspects of interpersonal communication.

· Levels of interpersonal communication.

· Elements of communication chain and their significance.
· One-way and two-way communication.
· The role of questions in communication and their typology.
· Active listening techniques [paraphrasing, clarification, reflection].

· SOFTEN model.
· Communication styles.

· Communication barriers,

· Roles in a group.

· Interpersonal attitudes.


E-learning: not applicable.

	LITERATURE

(compulsory reading)
	· J. N. Martin, T. K. Nakayama, Experiencing Intercultural communication. McGraw Hill 2018.

· M. L. Knapp, J. A. Daly, Handbook of interpersonal communication. SAGE Publications, 2002.

	OPTIONAL LITERATURE
	· A. Horodecka, Sociology of communication. Szkoła Główna Handlowa w Warszawie, 2015.

	TEACHING METHODS

(Division into contact hours and e-learning)

	Contact hours:

· Elements of interactive lecture, individual work, team work, simulation games, discussion. 
E-learning: not applicable.

	TEACHING AIDS
	Flipchart, markers, newspapers, handouts for team tasks.

	PROJECT

(if implemented in the framework of a module)
	Not applicable.

	METHOD Of ASSESSMENT

(Division into contact hours and e-learning)

	· Classes – credited with a pass.

	FORM AND CONDITIONS OF ASSESSMENT
	· Active and initiative participation in classes, discussion, team work.

· The condition for obtaining a pass is getting a positive assessment of all forms of credit provided for in the curriculum, including the quantitative criteria of assessment set out in the Student Assessment System at WSB University


* L-lecture, C- classes lab- laboratory,  pro- project, e- e-learning
